Energy Services Limited

QUALITY POLICY STATEMENT

It is the policy of OES to;

1. Accomplish quality objectives by establishing, implementing and maintaining a
documented effective Quality Management System which complies with the
requirements of NIS ISO 9001:2015 standard

2. Provide products and services of the highest possible standards, to satisfy our customer
needs, expectations of quality, safety, reliability and service

3. Deliver products and services to meet customer’s requirements timely

4. Promote a *“Quality-in-all-we-do” philosophy with a total company effort and
commitment to continuous improvement of our processes and systems

5. Provide an atmosphere of quality management to our employees that engenders an
entrepreneurial attitude that ultimately translates into a ‘Zero Defectives’ process

To achieve this, we have set corporate, departmental and individual objectives in line with
this policy which ensures that the delivery of quality products and services to our customers
Is at the most competitive prices possible and in a safe and reliable manner.

The OES Quality Policy and Objectives which form a significant part of our corporate culture
have been communicated to all employees and they understand their roles in achieving them.

This policy is reviewed as appropriate to ensure its continuing suitability to our operations
and the scope of our business.
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